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BENCHMARKING

The transactional website that I 
decided to focus on for this project 

was dublincoach.ie. I use Dublin 
Coach quite often to travel to and 
from college, and I feel that they 

make it overly complicated to book 
tickets and communicate timetables-

particularly on their mobile site. 
During the research phase, I 
benchmarked them and their 

competitor Expressway to compare 
and contrast the two platforms. 



Home page 
has book 
ticket box

Drop down 
menu and 
photo 
advertising 
airport 
routes.

Simple 
layout with 
just Origin, 
Destination 
boxes and 
Book Ticket 
button.

Switch 
journey 
direction 
option.

User can 
scroll down 
to see 
selection of 
timetables.

Information 
cut off, too 
small to 
really 
understand 
anything.
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Bus stop 
options 
appear as 
user types.

It is unclear 
which airport 
stop this bus 
stops at (if  
any). User 
must 
randomly 
select one. 
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User must 
input journey 
info. 

Clear layout, 
much nicer 
colour 
scheme.

Back arrow 
option.

Continue 
button.
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User is then 
brought to 
another 
page where 
they must 
input all their 
info again.
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Simple 
searching 
wheel as 
next page 
loads.

Edit journey 
details 
option.

Stage 
indication.

User must 
select time 
window.
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Unavailable 
journeys are 
lightened 
and cannot 
be selected.

Times, Route 
and Fares 
shown

Arrows for 
Earlier/Later 
buses

Back and 
Continue 
buttons.

Info on seat 
icons

Summary of 
Stage 1.
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Customer 
must input 
name and 
email

T&C box 
must be 
clicked.

Continue 
button, 
conform with 
previous 
ones.
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User must 
input card 
details.

Clear and 
easy to 
select text 
boxes.

Cancel 
payment 
button at the 
bottom. 

Summary of 
Stage 2 and 
enter 
payment 
details 
button.
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Home page 
has drop 
down ‘Plan 
your Journey’ 
box.

User can 
scroll down 
to see 
common bus 
services.

User selects 
details by 
scrolling 
through list 
of 
times/destin
ations.

Small Menu, 
Facebook 
and Search 
options.



Text-heavy 
timetable 
page.

Bus times 
are badly 
displayed, 
user can 
only see two 
at a time.

User must 
scroll down 
to see bus 
fares.

Very 
monochromatic 
layout.

Tickets cannot 
be booked 
from this 
page, user 
must click on 
button to 
bring them to 
booking page.



Same journey 
information 
must be input 
again.

User can sign 
in if  they have 
an account.

Details 
required are to 
and from 
destinations, 
ticket type 
(return/single)
, dates, 
number of 
passengers.

Option to 
show service 
or timetable 
(difference is 
unclear).



Loading 
page with 
strange 
eye 
creature.

User is 
brought to 
booking page 
and can select 
desired travel 
times.

User scrolls 
down for 
return ticket 
info.



User is 
brought to a 
ticket 
confirmation 
page.

User must 
scroll down to 
see all journey 
details.

Separate 
boxes for 
outgoing and 
return 
journeys make 
the page 
longer.



Wordy warning 
regarding 
payment via 
card.

User must 
now scroll 
down to 
complete 
booking.

Passenger 
personal 
details must 
now be 
inputted 
(Name, 
phone, 
address, 
email)



User keeps 
scrolling down 
to input billing 
details.

Small text 
boxes, not 
very mobile 
friendly site.

Terms & 
conditions box 
must be ticked 
before 
proceeding.

Pay now 
button.
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Tiny text 
boxes, must 
tap on one to 
zoom in.

Very small 
space, half  
the screen 
taken up by 
keyboard –
difficult to 
navigate.

Red asterix
indicate 
mandatory 
fields.

Small back, 
proceed and 
cancel buttons 
at bottom of 
page.

Billing details 
must be 
inputted again 
+ card details.
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HOME PAGE

SIGN UPMENU
JOURNEY 
PLANNER

TIMETABLES

SERVICES
TIMETABLES + 

FARES
DESTINATIONS PRIVATE HIRE CONTACT USTAX SAVERBOOK ONLINE

JOUNEY 
DETAILS

PASSENGER 
DETAILS

BILLING 
DETAILS

CARD DETAILS

E-TICKETS 
SENT 

NEWS

SERVICES OVERVIEW

JOURNEY PLANNER

PARK & RIDE

MOBILE APPS

LUCURY COAHCES

OTHER SERVICES

M1 EXPRESSS 

M7 EXPRESS

N7 SERVICE

N7 SUPP. KILDARE

M9 EXPRESS

DUNDRUM

LIMERICK CITY

SPECIAL SERVICES

ALL CITIES & TOWNS

STUDENT TRAVEL

HOTEL OFFERS

GO SHOPPING

EVENTS

GO RACING

TRAVEL CONNECT.

SIGHTSEEING TOURS

TAX SAVER SCHEME

CALCULATE SAVINGS

REGISTRATION

TICKET PRICING

T&Cs

LOGIN

NEWS

CONTACT DETAILS

JOBS

LOST PROPERTY

FAW
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Dublin coach SITE MAP
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USER TESTING

https://www.youtube.com/watch?v=c0dsmAe2DYA&feature=youtu.be

https://www.youtube.com/watch?v=c0dsmAe2DYA&feature=youtu.be


IDEATION
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NEW TASK FLOW



25

HOMEPAGE WIREFRAMES
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BOOKING WIREFRAMES
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LOGIN WIREFRAMES
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TIMETABLES WIREFRAMES



DEVELOPMENT
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DEVELOPED WIREFRAMES



Quick Mock-up Video: https://youtu.be/_nZafX1hjfU
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FINAL DESIGN – Dublin Coach App
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LOGIN PAGE ACCOUNT PAGE

Users can 

easily sign in 

using their 

facebook, 

google or 

email 

accounts.

Terms & 

Conditions 

are 

accepted 

once the 

log in.

Users fill in their 

information once 

instead of several 

times throughout 

the boking 

process.

Pop up window 

explains the set 

up process.

Users can 

easily log 

out by 

clicking 

the this 

button.
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PERSONAL DETAILS PAYMENT METHODS

Info can be

easily edited

and saved.

Only name, 

email, 

number and 

address 

required to 

set up.

Clear ‘Save’ 

Button.

Back 

arrow to 

bring 

user 

back to 

Account 

page.

Multiple

Payment

options

available for

User to

choose

from.
This field requires your full name.

Error 

prevention if  

the user 

enters 

incorrect 

information.
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HOME PAGE SIDE MENU

Home page 

clearly displays 

logo and the 

company’s 

colour palette.

A simple tab bar 

at the base of 

each page allows 

the user to 

switch between 

their account, 

homepage and 

menu.

Key pages are 

displayed with 

clear buttons 

and user can 

scroll down to 

see the latest 

News.

Side menu 

contains 

any 

secondary 

informatio

n that the 

user might 

require.
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TIMETABLES OVERVIEW TIMETABLE PAGE

Simple map 

graphic gives 

the user a visual 

idea of which 

routes are 

available.

The user can 

easily scroll 

down to see 

all colour-

coded 

services.

Switch feature 

avoids there 

having to be a 

second 

timetable for 

the return 

journey.

Full timetable 

can be 

downloaded 

to view 

offline.

Bus times are

separated 

into 3

timeslots so

the page is

less cluttered.

Book ticket 

button 

allows the 

user to buy 

tickets 

straight 

after looking 

at the 

timetable.
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BOOKING PROCESS

Grey bar 

indicated at 

which point the 

user is in the 3 

stage process.

Previous

journeys are

displayed, in

case the user

wants to 

book the 

same ticket. 
Switch 

option for 

origin and 

destination.

Back 

button in 

case the 

user 

changes 

their mind.

User can 

easily select 

time and 

number of 

passengers.
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BOOKING PROCESS

Pop-up 

double 

checks that 

the payment 

should be 

processed.

User can 

look over 

journey 

details 

before 

booking.

User can 

choose to 

add a new 

payment 

method, or 

use the one 

saved in the 

app.

Order 

confirmation 

once ticket 

has been 

booked.

User can 

look at the 

E-ticket 

straightaway 

or go back 

to the 

homepage.
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E-TICKETS PAGE E-TICKET

All E-tickets 

are stored 

within app.

Users also 

have the 

option to 

print tickets.

E-Ticket has

journey

information

and QR code

for the driver 

to scan.



Proto link (valid until 26/03/19): https://share.proto.io/WMG3BR/
Screen recording video : https://youtu.be/jkff6kt6K6E
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FINAL PROTOTYPE

https://share.proto.io/WMG3BR/

